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A  P L A N  T O  S A F E LY  
R E I N V I G O R A T E  

A R I Z O N A ’ S  E C O N O M Y

RETURNING 
STRONGER



It’s mostly calm as Arizona reopens
Many venture out on 1st day; others stay at home

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



“We sincerely appreciate the opportunity to get our team members back to work and 
safely serve the public while doing so.  
Westroc Hospitality  

Cleanliness and sanitation have always been a top priority in the cosmetology and 
barber industry. Add some extra personal protection and some distance between 
stations and we are all set to reopen.  
Eternity Salon  

We anxiously await the return of visitors and we have demanded all our hotels and 
attractions, and all visitor-serving entities, to prioritize the health of their guests first 
and foremost. 
Visit Mesa

”

STAY HOME. STAY HEALTHY. STAY CONNECTED. RETURN STRONGER.STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



“We can safely follow all Center of Disease Control (CDC) guidelines that would be 
expected, and I am confident in our ability to safely service the community and bring 
economic prosperity back to Arizona.  
Mane Extension Bar 

As retailers of essential products, we have been working around the clock to provide 
for our customers while maintaining their safety and that of our employees.  
Arizona Retailers Association  
Arizona Petroleum Marketers Association 
Arizona Food Marketing Alliance 

”

STAY HOME. STAY HEALTHY. STAY CONNECTED. RETURN STRONGER.STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



$8.2 MILLION  
 

DONATED TO THE CORONAVIRUS RELIEF FUND



CHILD ENRICHMENT CENTERS
• As Arizonans return to work, and with schools closed, we’ve worked to 

provide childcare resources for families.  
• To date: 

• 426 childcare providers have registered 
as Enrichment Centers in 52 cities across the state;  

• 3,318 families of critical health care and essential public sector 
workers have qualified for priority child care, and can now access the 
care that best fits their needs; 

• 2,321 families have qualified for a child care scholarship.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



W I T H  L O C A L  C O M M U N I T I E S  



CALM & STEADY 
APPROACH

URGENT ACTION 
TO PROTECT PUBLIC HEALTH 

LATER TIMING AND LIGHTER 
TOUCH IN PLACING RESTRICTIONS 
ON THE ECONOMY 

EMPHASIS ON MAKING  
DATA-INFORMED DECISIONS 

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



FLEXIBILITY FOR STATES TO TAILOR APPLICATION OF THESE CRITERIA TO 
LOCAL CIRCUMSTANCES 

SYMPTOMS CASES HOSPITALS 

Downward trajectory of 
influenza-like illnesses (ILI) 
reported within a 14-day 
period 

AND  

Downward trajectory of 
COVID-like syndromic cases 
reported within a 14-day 
period

Downward trajectory of 
documented cases within a 14-
day period 

OR 

Downward trajectory of 
positive tests as a percent of 
total tests within a 14-day 
period

Treat all patients without crisis 
care.  

AND  

Robust testing program in 
place for at-risk healthcare 
workers, including emerging 
antibody testing

WHITE HOUSE PROPOSES STATE OR REGIONAL GATING CRITERIA  

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



Downward trajectory of influenza-like 
illnesses (ILI) reported within a 14-day 
period 

AND  

Downward trajectory of COVID-like 
syndromic cases reported within a 14-day 
period

SYMPTOMS →
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SYMPTOMS 

Downward trajectory of 
influenza-like illnesses (ILI) 
reported within a 14-day 
period 

AND  

Downward trajectory of Covid-
like syndromic cases reported 
within a 14-day period

WHITE HOUSE PROPOSES STATE OR REGIONAL GATING CRITERIA  

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



CASES →
Downward trajectory of documented 
cases within a 14-day period 

OR 

Downward trajectory of positive tests as a 
percent of total tests within a 14-day 
period
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Downward trajectory of 
documented cases within a 14-
day period 

OR 

Downward trajectory of 
positive tests as a percent of 
total tests within a 14-day 
period

WHITE HOUSE PROPOSES STATE OR REGIONAL GATING CRITERIA  

CASES

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



Treat all patients without crisis care.  

HOSPITALS →



HOSPITAL BEDS
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INTENSIVE CARE UNIT HOSPITAL BEDS
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VENTILATORS
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TESTING →
Robust testing program in place for at-
risk healthcare workers, including 
emerging antibody testing and trace 
contacts of COVID-19 results.



Testing Blitz Announced 
4/27/2020

TESTING BY DAY
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Treat all patients without crisis 
care.  

AND  

Robust testing program in 
place for at-risk healthcare 
workers, including emerging 
antibody testing

WHITE HOUSE PROPOSES STATE OR REGIONAL GATING CRITERIA  

HOSPITALS 

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



DR. CARA CHRIST 
ARIZONA DEPARTMENT OF HEALTH SERVICES



SKILLED NURSING FACILITY TESTING
PROTECTION OF VULNERABLE ADULTS IN CONGREGATE SETTINGS

• Testing residents and staff in all 147 Medicare Certified Skilled Nursing Facilities 
(SNF): 

• Specimen collection started on 5/15/2020 
• PCR on residents  
• Serology and PCR on staff 

• Facilities will be provided: 
• Test results 
• Technical assistance on infection control guidance 
• Personal Protective Equipment, if needed 
• Assistance with staffing, if needed 
• Terminal cleaning of facility, if requested

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



SKILLED NURSING FACILITY TESTING
PROTECTION OF VULNERABLE ADULTS IN CONGREGATE SETTINGS

• 100% of SNFs have been provided technical assistance on infection control 
practices 

• COVID-19 focused infection control surveys are being conducted at all state-
licensed SNFs and will be complete by June 5, 2020.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



ASSISTED LIVING FACILITY TESTING
PROTECTION OF VULNERABLE ADULTS IN CONGREGATE SETTINGS

• Testing residents and staff in Residential Facilities 
• Testing to begin after SNF project is completed 
• Assisted Living Centers w/ 11+ residents (320) 
• Assisted Living Homes w/ 10 or less residents (1803) 

• Technical assistance provided to 100% of Assisted Living Facilities on emergency 
rules, applicable executive orders, and infection control guidance 

• COVID-19 focused infection control surveys at AL centers with identified outbreaks 

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



ARIZONA DEPARTMENT OF CORRECTIONS, 
REHABILITATION AND REENTRY
GOAL
• Expand testing capacity for inmates and correctional officers

CURRENTLY
• Testing for all symptomatic correctional officers 
• Testing inmates with COVID- like symptoms

MOVING FORWARD
• Antibody testing of all correctional officers 
• ADHS is working with the U of A to test first responders and healthcare 

workers, including approximately 9,000 correctional officers

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



ARIZONA DEPARTMENT OF CORRECTIONS, 
REHABILITATION AND REENTRY
ANTIBODY TESTING
• U of A has opened serology testing for healthcare workers, first responders, 

and correctional officers starting May 18th 
• ADHS is working with U of A to provide serology testing for 9,000 ADCRR 

employees and 7,000 contractors 
• U of A is setting aside time for ADCRR to transport employees to testing 

centers around the state to get tested 
• ADHS is arranging for the rural prisons in Douglas, Winslow, and Safford to 

have a contractor collect the samples and send them to U of A.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



ARIZONA DEPARTMENT OF CORRECTIONS, 
REHABILITATION AND REENTRY
CONTACT INVESTIGATIONS
• Public health will work with ADCRR to ensure all inmates and employees who 

are identified as potential contacts to a case will be tested

TECHNICAL ASSISTANCE ON INFECTION CONTROL  
• Onsite review provided by ADHS epidemiologists to provide 

recommendations for preventing transmission of COVID-19 
• Enhanced technical assistance and recommendations for facilities with 

identified cases in inmates and/or staff

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



F O R  T H E   N A V A J O  N A T I O N



MAJOR GENERAL MICHAEL MCGUIRE  
ARIZONA NATIONAL GUARD 

ARIZONA DEPARTMENT OF EMERGENCY AND 
MILITARY AFFAIRS



NAVAJO NATION

• Arizona National Guard deployed to Tuba City via UH-60 Blackhawk helicopter to 
assess the hospital and deliver PPE. 

FIRST MISSION

ONGOING SUPPORT

• 62 hours of UH-60 Blackhawk helicopter flying hours  
• 10 hours of C-12 aircraft flying hours 
• A four-aircraft flyover 
• Two dedicated Blackhawk helicopters and crews on 24-hour alert for emergent 

medical evacuation of patients 
• 10 training classes to a total of 170 members of the Navajo Nation on the proper 

use of PPE and PPE conservation 

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



NAVAJO NATION
ONGOING SUPPORT

• Medical experts to support hospital operations and surge planning 
• Two Alternate Care Sites: one in Chinle, AZ and one in Shiprock, NM, creating an 

additional 100-bed capacity 
• 4 medics to support Chinle Alternate Care Site (ACS) operations 
• 8 dedicated personnel to staff the ACS 
• Testing site support and food stocking and distribution operations  
• Coordinated food and water donations, and food and water distribution including  
• Deployment of four potable water tanks with 5,000 gallons each to four sites for 

multiple weeks on the Navajo Nation 
• Coordinated donation and delivery of 30,000 liter bottles of water 
• Coordination to increase medical staffing for Tuba City Hospital.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



WHERE WE ARE TODAY →



STAY HOME. STAY HEALTHY. STAY CONNECTED. RETURN STRONGER.

DOWNWARD TRAJECTORY OF INFLUENZA 
AND COVID-LIKE ILLNESS 

DOWNWARD TRAJECTORY OF POSITIVE 
TESTS  

TREATING ALL PATIENTS WITHOUT CRISIS 
CARE  

EXPANDED TESTING AVAILABILITY, 
INCLUDING ANTIBODY TESTING AND CONTACT 
TRACING 

ARIZONA CONTINUES IN THE RIGHT DIRECTION



PHASE ONE 
STAY HEALTHY | RETURN SMARTER | RETURN STRONGER



OUR GOAL
STAY HOME. STAY HEALTHY. STAY CONNECTED. RETURN STRONGER.

SCHOOLS, SUMMER CAMPS, YOUTH ACTIVITIES

•We’re planning ahead. 
•Working with the education community 
and school leaders on a plan to safely 
resume school in the fall.



OUR PLAN: RETURNING THE ARIZONA WAY

GRADUAL & PHASED IN 

BALANCE PUBLIC HEALTH & RETURNING STRONGER  

INCREASE TESTING TO RETURN IN MAY 
WHILE MAINTAINING STRONG PHYSICAL DISTANCING  

PHASE IN RETURN BASED ON THE RECOMMENDATIONS BY THE CDC 
AND HEALTH EXPERTS THROUGH MAY AND JUNE 



A  P L A N  T O  S A F E LY  
R E I N V I G O R A T E  

A R I Z O N A ’ S  E C O N O M Y

RETURNING 
STRONGER



UNEMPLOYMENT BENEFITS PAID
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Total Paid in 2020:  $823,059,950.00 
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 $ 777,243,032.00 



PANDEMIC UNEMPLOYMENT ASSISTANCE
• Provides benefits for certain individuals who would not otherwise be 

eligible for unemployment insurance.  
• $355,870,044 distributed last week to over 165,000 Arizonans 
• Payments will be retroactive to the date of eligibility back to the week 

of February 2, 2020.  
• Individuals eligible for up to $240 in state unemployment and an 

additional $600 per week included in the CARES Act. 
• DES Call Center will be open to assist on Sunday and Memorial Day 

between 9:30am - 5:00pm.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 



A  P L A N  T O  S A F E LY  
R E I N V I G O R A T E  

A R I Z O N A ’ S  E C O N O M Y

RETURNING 
STRONGER





RETURN STRONGER 
• Upskilling initiative by the Arizona Commerce Authority and 

Arizona@Work. 
• Visit: www.azcommerce.com/ReturnStronger.

STAY HEALTHY. RETURN SMARTER. RETURN STRONGER. 

CAREER  
PLANNING

TRAINING  
PROGRAMS

INDUSTRY 
CERTIFICATIONS
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